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/ The National Enquiry Point for Trade (NEPT) is a government-established platform under the

MinistryofCommercethatServestoconnectthebusinesscommunity,tradeofficials,
standards officials, regulators and any other domestic and international traders, in all matters

relating to trade enquiries. lt also implements the transparency provisions of the Trade

Facilitation Agreement (TFA). The NEpr is now being operated virtually through a web-based

system by the Bangladesh Regional connectivity Project-1' jointly financed by the

Government of Bangladesh and the World Bank'

The obligation to establish enquiry points by member states of.th-e 
Y:t'o-lt^'oe 

organization

(wTo) is contained in different wTo agreements, such as Article 1of the TFA' and Annex B of

the Agreement on the Application of sanitary and Phytosanitary Measures'

This operational g'uideline provides an overview of about. tn: 
'.:*"' .ou:lt:o:nol

administration of web-based national enquiry point, and instructions to the.administrators

andimplementingorganizationsinaddressingenquiriesreceivedfromstakeholders.ltalso
provides brief instructions to the focar point officiars of participating institutions about their

information-sharing mechanism'

The users of this guide are encouraged to consider some points when using it' The NEPT for

Trade manages information relevant to trade queries of all the relevant agencies' lt is also

related to the wTo sanitary and Phytosanitary (sPS) Enquiry Point and Technical Barrier to

Trade (TBT) Enquiry Point. However, the focal point officials of NEPT at the agency level may

arso serve as the focar point of other enquiry points. This guide is intended as a prescriptive

of how things should be done to effectively implement the transparency provisions of the

WTO agreements with a view to providing real-time information'

The main objective of the enquiry point is to facilitate the timely dissemination of easily

accessible, precise, and complete information to interested parties' contributing to the

predictability of trade between wro members, and responding promptly to reasonable

enquiries from interested parties. The enquiry points officials act as focal persons for trade

information in agencies and assist the traders in making decisions based on updated

information critical to trade'

The services of the enquiry points are especially important for exporters, importers' or

enterprises, allowing them to participate in domesiic and international trade' Such

enterprises often have no resources to find accurate information about international trade

procedures, as such information is not made easily accessible' lnformation can be made

availableviathelnternet,throughthewebsitesofrelevantregulatoryagenciesandtrade
portals or enquiry points set up to respond to reasonable enquiries from governments'

traders and other interested parties'

,i,
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TheNationalEnquiryPointforTrade(NEPT)wasestablishedbytheMinistryofCommercein
;;;;.;;;;;;;;;rde operationar with the signing of a Memorandum of understanding

tr"rl b",*een the *,n,t,t, of commerce and.the rere1:1l Oublic and private sector agencies

for sharing trade information. The institutional responsibitll tor ma:agf g the NEPT lies with

the Enquiry Point for TFA at the Ministry of Commerce and the Bangladesh Regional

;;;;;_*v proi..,-i, ,,n,r,r, of commerce will continue to support the NEPT till the

completion of the Project'

The agencies that signed the MoU with the Ministry of commerce must share their relevant

information with NEpr as soon as any changes take place or a new regulation emerges and

respond to queries from governments, traders, and other interested parties in an electronic

format or in a maohine-readable format through NEPT' The agencie; aBreed to nominate a

responsibleofficerasthepointofcontactforallmatterSrelatingtoMoU,andtheparties
agreedtocommunicatepromptlywitheachothertodisseminatetherelevanttrade-related
information.

TheGovernmentofBangladeshhasestablishedthisweb-basedEnquiryPointforproviding
trade information to stakeholders under the Bangladesh Trade Portal (BTP)' lt will be

managed through , poot of experts comprising one National Trade Expert' one Data

Management Consultant, and one Focal Person Coordinator' Currently' the support is being

providedfromtheBangladeshRegionalConnectivityProject-l,MinistryofCommerce
Component (BRCP-1).

TheagenciesthatsignedtheMoUaresupposedtoofficiallynominateaFocalPointand
alternate rocat pointior this national-level enquiry point' lt is agreed that the agencies will

ensure that the enquiry point at MoC, is formally notified about who are the concerned

orr,."rr. Notifications will include details about the Name, Designation' Address' E-mail' and

phonenumbers.BRCP-l,onbehalfoftheMoc,willmaintainalogofinformationreceived

from the agencies. NEPT forwards the queries to the Focal Points' in an agreed electronic

format, promptly on receipt of such enquiry. The NEPT and the project also convenes

;;";;;; periodicatty to discuss operational issues relating to the BTP' More frequent

meetings may be held where operational issues (e'g', site upgradation' development of new

content areas) require further support'

The establishment and operation of the Enquiry Poirlt are embedded in the wTo Trade

Facilitation Agreement as well as in the Agreement on the Application of sanitary and

Phytosanitary Measures. The establishment of this enquiry point is also consistent with the

Right to lnformation Act, 2009 of the government' The relevant Article of wTo TFA' SPS

Agreement, and Right to lnformation Act' 2009 is given below:

il

\-
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WTO Trode Facilitotion Agreement

1.2 lnformation Available Through lnternet

L.z.L Each Member shall make available, and update to the extent possible and as

appropriate, the following through the internet:

(a) a description (1) of its procedures for importation, exportation' and transit'

including procedures for appeal or review, that informs governments' traderS' and

other interested parties of the practical steps needed for importation' exportation'

and transit;

(b) the forms and documents required for importation into' exportation from' or

transit through the territory of that Member;

(c) contact information on its enquiry point(s)'

l.2.2Wheneverpracticable,thedescriptionreferredtoinsubparagraph2'1(a)shall
also be made available in one of the official languages of the wTo'

J information
1.2,3 Members are encouraged to make available further trade-relatet

through the internet, including relevant trade-related legislation and other items

referred to in ParagraPh 1'1'

Article 7.3. EnquirY Points

l.3.lEachMembershall,withinitsavailableresources'establishormaintainoneor
more enquiry points to answer reasonable enquiries of governments' traders' and

other interested parties on matters covered by paragraph 1.1 and to provide the

requiredformsanddocumentsreferredtoinsubparagraphl.l(a).

l.3.2Membersofacustomsunionorinvolvedinregionalintegrationmayestablish
or maintain common enquiry points at the regional levelto satisfy the requirement of

paragraph 1.3. 1 for common procedures'

1.3.3 Members are encouraged not to require the payment of a fee for answering

enquiries and providing required forms and documents' lf any' Members shall limit

the amount of their fees and charges to the approximate cost of services rendered'

1.3.4 The enquiry points shall answer enquiries and provide the forms and documents

within a reasonable time set by each Member, which may vary depending on the

nature or complexity of the request'

Agreement on the Applicotion of sonitory ond Phytosonitory Meosures' Annex B

,l
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Each Member shall ensure that one enquiry point exists which is responsible for the

provision of answers to all reasonable questions from interested Members as well as

for the provision of relevant documents regarding:

(a) any sanitary or phytosanitary regulations adopted or proposed within its

territorY;

(b) any control and inspection procedures, production and quarantine

treatment, pesticide tolerance and food additive approval procedures, which

are operated within its territorY;

(c) risk assessment procedures, factors taken into consideration, as well as the

determination of the appropriate level of sanitary or phytosanitary protection;

(d) the membership and participation of the Member, or of relevant bodies

within its territory, in international and regional sanitary and phytosanitary

orgagrizations and systems, as well as in bilateral and multilateral agreements

and arrangements within the scope of this Agreemeni, and the texts of such

agreements and arrangements.

wTo Asreement on Technical Barriers to Trade

Article 10:

10.i- Each Member shall ensure that an enquiry point exists which is able to answer all

reasonable enquiries from other Members and interested parties in other Members as well

as to provide the relevant documents regarding:

i.0.1.1 any technical regulations adopted or proposed within its territory by central or local

government bodies, by non-governmental bodies which have legal power to enforce a

technical regulation, or by regional standardizing bodies of which such bodies are members

or participants;

1,0.L.2 any standards adopted or proposed within its territory by central or local government

bodies, or by regionalstandardizing bodies of which such bodies are members or participants;

L0.1.3 any conformity assessment procedures, or proposed conformity assessment

procedures, which are operated within itsterritory bycentralor local government bodies, or

by non-governmental bodies which have legal power to enforce a technical regulation, or by

regional bodies of which such bodies are members or participants;

10.1,.4 the membership and participation of the Member, or of relevant central or local

government bodies within its territory, in international arid regional standardizing bodies and

conformity assessment systems, as well as in bilateral and multilateral arrangements within

the scope of this Agreement; it shall also be able to provide reasonable information on the

provisions of such systems and arrangements;

j-0.j..5 the location of notices published pursuant to this Agreement, or the provision of

information as to where such information can be obtained; and

tl



10.1.6 the location of the enquiry points mentioned in paragraph 3'

/ Right to lnlormotion Act, 2009

Article 4. Right to information. -subject to the provisions of this Act, every citizen

shall have the right to information from the authority, and the authority shall' on

demand from a citizen, be bound to provide him with the information'

Article 6. Publication of information-

(1) Every authority shall publish and publicize all information pertaining to any

decision taken, proceeding, or activity executed or proposed by indexingthem in such

amanneraSmayeasilybeaccessibletothecitizens.

(2) ln publishing and publicizing information under sub-section (1), no authority shall

conceal any information or limit its easy access ' '

which shall contain the following

information, namelY:-

(a) particulars of its organizational structure, activities, responsibility of the

officers and employees, or description and process of decision making;

(b) lists of all laws, Acts, ordinance, rules, regulations, notifications' directives'

manuals, etc. of the authority including the classification of all information

lYing with the authoritY;

(c) description of the terms and conditions under which a citizen may get

services from the authorities in obtaining any license, permit, grant, consent,

approval or other benefits and of such conditions that require the authority to

make transactions or enter into agreements with him;

(d) particulars of the facilities ensuring right to information of the citizens, and

the full name, designation, address, and, in cases where applicable, fax number

and e-mail address of the assigned officer'

(4) lf the authority frames any policy or takes any important decision, it shall publish

all such policies and decisions and shall, if necessary, explain the reasons and causes

in support of such policies and decisions'

(5) The report prepared by authority under this section shall be made available free of

charge for public information and its copies shall be stocked for sale at nominal price'

(6) All the publications made by the authority shall be made available to the public at

reasonable Price.

(7) The authority shall publish and publicize the matters of public interest through

press note or through any other means'
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(g) The lnformation Commission shall, by regulations, frame instructions to be

followed by the authority for publishing, publicizing and obtaining information and all

the authoritY shall follow them.

The provisions of the Rightto lnformation Act,2009 supportthe disclosure of information as

well as providing required information against any query. This is fully consistent and aligned

with the provisions of WTO agreements and obligations of member states'

The National Enquiry point for Trade (NEPT)will answer all queries relevant to trade received

from any government agency, individual traders, institutions, or any interested person. lt is

relevant to the publication of information related to international trade. This information

shall include, among others, a description of procedures, steps, guidelines, policies needed

for import, export, and transit and administration of tariff quotas etc.

The queries will include, but not limited to, the following issues:

o the format for describing procedures based on the domestic legal framework;

. forms and documents required for import, export, and transit;

o publication of legal acts and administrative rules concerning rules of origin of

goods, import, export, or transit restrictions or prohibitions, penalty provisions for

breaches of import, export, or transit formalities;

o bilateral or multilateral agreements concerning import, export, or transit including

enquiries regarding cross-border movements of goods;

o Other related issues.

This section illustrates the procedure to be followed by the Enquiry Point and the Focal Points

and their agencies in responding to the queries received from traders and other stakeholders.

The procedure is described as a step-by-step process and will be coordinated bythe NEPT on

behalf of the Ministry of Commerce. Under the guidance of the National Trade Expert, the

Focal Point Coordinator liaises with the agency-specific Focal Points.

Generally, all the Focal Points will directly upload all the new regulations and amended

regulations to the BTp with information to the NEPT. The Focal Point may discuss with the

NEpT before uploading the regulation for greater clarity. lt is the responsibility of the NEPT to

collect all the new or amended regulations, administrative procedures or licensing

req uirements as it's ready-reference.

Upon receiving the queries via the National Enquiry point, shall try to response them from its

ready reference database. lf the ready reference database does not have enough information,

the queries will be forwarded to the focal points and the Focal Points, who may reply to the

queries directly to the traders with a copy to the NEPT (and the Project Director, BRCP-1 for

a certain period), through the system. The administrative structure and decision-making

process for replying to queries are discussed below:

*@1$er awt,fiBi,biiif,bs'iui s|6**in$Queiiesr'',';,,:;,;, ,' 
't'1',,:,1



f step 1-: The querier must submit the query/question through the National Enquiry

point system online. The mandatory information to be provided on the form

includes the name, email address, phone number and the query itself'

Step 2: Once the query is received by the NEPT (BRCP-l, the Data Management

Consultant forwards the query to Focal Person Coordinator for coordination with

relevant focal Points.

step 3: During the project period, the Focal Point coordinator consults with the

National Trade Expert, and the NEPT (Project Director of BRCP-1) about the nature'

volume, and relevancy of the question(s) and forwards the queryto the focal point

and alte'rnate focal point of the relevant agency. The queries are sentthrough the

system, and e-mail notifications are also sent to relevant officials. lf the questions

are general in nature and do not require response from any specific agency, then

NEPT (BRCP-1) will directly reply to the queries. However, if the question is

irrelevant to Enquiry for Trade, then-a courtesy reply will be provided to the

querier.

Step 4:

A. The focal point official prepares the response and replies to the querier

through the BTP System, and a copy of the response is also sent to the National

Enquiry Point sYstem'

B. ln preparing the response, the focal point official may need to consult its

higher authority and take approval on the response contents.

y is general in nature and involves providing published

documents, the focal point officials will send responses to the querier in intimation

with his/her supervisory officials. However, if the response requires

preparation/compilation of documents and/or assistance of intra-wing or inter-

wing officials of the agency, the focal point official will coordinate the process in

consultation with his/her immediate supervisor and collects necessary

information.

D. S/he willthen prepare a response and place it for approval of his immediate

supervisor if the inform ation/dataldocuments come from other officials of his/her

wing.

E. The approval from agency heads will be sought through the immediate

supervisor of the focal point officials if the prepared response has relevance to

other wings of the agency. The querier may also be advised to consult the built-in

FAQs in the Bangladesh Trade Portal. The most critical point in responding to

queries is to prepare responses and get approval from the higher authorities of

the agencies concerned. The focal point official will pursue its higher authority to
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approve the draft responses and authorize the focal point to reply' For the ease of

sending queries by the stakeholders and quick response to them' the N EPT system

also has Android and los-based mobile apps and they are published both in the

Google play store and app store' Mobile apps will create more opportunities to

direct communication with the users and assist them in answering queries'

F. A general disclaimer should state: ,,The responses given by the BTP are not

legally binding and the Focal Person or the NEPT shall not be made legally

accountable for the response. The responses given through the BTP shall not be

used in the court as an evidence for any case'"

A process flow of the National Enquiry Point is provided in Annexure-L'

rda of Understanding (MoUs) between the Ministry of Commerce (MoC)
There are Memorar

and trade-related institutions for information sharing' The agencies'agreed to nominate two

concerned officials as deputy focal point and primary point of contact' The MoU has

provisions that the agencies will promptly communicate any matters or issues of importance

arising from policies or management decisions of relevance to the information published on

the Bangradesh rrade portar and its consequentiar effect on the users. rt is arso agreed that

the agencies will respond in an agreed electronic format to any enquiry from the users'

Responses will be made promptly upon receipt of such enquiry, agencies' nominated

concerned officers wiil have the necessary authority to confirm that information passed to

the Moc can be published. A list of nominated officers will also be available on the NEPT

website so that users may directly contact the relevant personnel, if needed'

A common group email andlorwhatsApp group may be formed for seamless communication

and easy coordination among the focal points'

TheagenciesshouldtakeinitiativestoembedtheNEPTlinkontheirwebsitesothatthe
visitors can be redirected to NEPT website and submit their queries' if any'

Requestsshouldbeprocessedandrepliedtowithinl-5workingdays'However'itwilldepend
on the nature and volume of information to be provided against any specific query' The

response processing time includes forwarding the questions from NEPT to relevant agencies

and their reply to the information seeker(s). lf there is any delay because of the complex

nature of the query, the relevant focal point will send an interim reply stating that the

responseisbeingprocessedandwillbesentaSsoonasitisready.

The authority may conduct online survey in every six months to collect feedback from the

users on the quality and the timeliness of the responses'

iAfi,i :;Abirl,lUilHv,$irreiben andfocal points
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whire the financing mechanism for the Nationar Enquiry point for Trade (NEPT) is an issue for

its sustainabre operation, the Ministry of commerce estabrished the NEpr under its world

Bank-financedBangladeshRegionalConnectivityProject-l.Theofficialsandconsultants
engaged under the sangladesh Trade Portal component of BRCP-1 are entruSted to operate

the NEprthrough a mechanism coordinated by a Focar point coordinator. The BRCP-Lhas a

specific budget to meet the fixed costs such as labour compensations (hiring and

remuneration of staff and consultants) and costs of informatio communication

technologies (telephone lines, lnternet, computers)' After the completion of the 
'*f l': llL

Ministry of commerce shall assume financial responsibility for operating the National Enquiry

Point for Trade (NEPT) and appoint relevant officials'

Currently, the NEPT and government agencies do not charge fees for res111]ine to enquiries

and providing requested forms and documents' The expenses for operating,a virtual enquiry

point and salaries and remuneration of consultants are being met through the government's

development budget. Ministry of Commerce may colla.borate with any agencies' to run the

BTp and the NEPT'smoothly. lf deemed required, the Ministry olcommerce may seek

financial and technical support from development partners and/or private sector'

while the Moc has been actively considering a mechanism for ensuring the sustainability of

NEPT,theBRCP-lalsoplanstobuildthecapacityofagency.levelofficialsforefficientand
sustainabre operation of the NEpr. There is a pran that rerevant officiars periodically (e'g',

onceinthreemonths)review,jointlywithrelevantstaffofotheragenciesproviding
information, the nature of incoming enquiries and the response templates, inform each other

about changes in the legislation at the national and departmental level at least once in a

quarter.

Training programs for enquiry point staff will focus on the following topics:

. General understanding of the WTO obligations and government's commitment as set

out in national laws, regulations, and procedures;

. General understanding of the elements of the information, while enquiry point staff

should know whom to contact if the enquiry goes beyond their competence;

. Good ability to organize and maintain a network of contacts involving relevant agencies

to be able to give urgent responses to more specialized enquiries' and to ensure that

information is kePt uP to date'

The NEpr staff wiil arso periodicaily coilect feedback from the private sector and other users

of their servlces on the quality of work of the enquiry point and take measures to improve

their functioning.

The MoC wiil arso assist the rerevant agencies in deveroping internar procedural guidelines to

ensure the efficiency and sustainability of enquiry point functions and services' Technical

assistance and experience-sharing to promote the application of best practices' as well as

online tools and platforms will be used to address the coordination challenges'

lt l



the Ministry of Commerce will also organize regular meetings with persons responsible for

information exchange, including persons responsible for enquiry points and notifications'

Useful information on trade may also be accumulated in the form of Frequently Asked

euestions (FAa) and shared with the National Enquiry Point Coordinating Ministry.

The NEpT operation is run based on available information atthe agency level. The documents

already prepared are used for replying to queries. There are few scopes for using artificial

intelligence (Al) in this respect since there is a dearth of organized information banks'

However, the NEpT is linked to a set of Frequently Asked Questions that may be linked to auto

search options and may be used as a primary source of artificial intelligence. The Ministry of

Commerce may use Al to sort queries and send them to relevant agencies automatically'

However, using Al may require a strong database and integration of information with relevant

systems, and it will be implemented in a few years.

promotional activities give enquiry points an opportunity to increase visibility with potential

and existing stakeholders by improving awareness of the services offered. One everyday

promotional activity, for example, is a stakeholder training, and workshop' Another frequent

undertaking involves the use of the internet, social media and databases, or combinations

thereof, to disseminate information; less common is the use of brochures and pamphlets or

even videos. Apart from using social media and workshop/seminars, the national level

Enquiry point may issue brochures and booklets containing information on objectives, contact

details, information provided, and facilities offered on a regular basis'

The Ministry of Commerce, in consultation with relevant stakeholders, may review and

update the operational framework of NEPT as necessary to address emerging trade-related

ch al Ienges, technological adva ncements, and regu latov chanses,

Amendments may be required if a new version of the NEPT is developed. The post-project

operation of the NEPT may also necessitate potential amendments.

. ConiiUential lnformation: For the purposes of this guideline, "Confidential

lnformation" means any and all information, whether in tangible or intangible form,

that is disclosed bythe concerned officials and is designated as "Confidential," orthat

other officials should reasonably understand to be confidential based on the nature

of the information and the circumstances surrounding its disclosure'

o Confidential obligations: Officials shall use the same degree of care, but no less than

a reasonable degree of care, to protect the Confidential lnformation from

unauthorized use, disclosure, or publication as it used to protect its own confidential

information of a similar nature. officials shall not disclose, copy, reproduce, distribute,

or use any Confidential lnformation except as necessary to fulfill the purpose of the

disclosu re.

/,1
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permitted Disclosures: officials may disclose confidential lnformation to relevant

stakeholders who have a need to know such information to fulfill the disclosure

purpose. officials, if needed to disclose any information to a third party other than the

relevant stakeholders of this guidelines, may do so on written authorization from its

authority and the WTO Wing, Ministry of Commerce'
r
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